
Future Trends in Civil Mediation
If you are a sophisticated user of mediation, take comfort in knowing your voice has 
been heard - and your input is going to reshape mediation for the better.

For too long, dialogue about best practices were exclusively between mediators. Those days are gone. 
When the American Bar Assocation's Section of Dispute Resolution launched the Task Force on 
Improving the Quality of Mediation, its members sought the views of attorneys and parties who were 
repeat players in commercial cases.
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